
COORDINATED CARE INCLUDES

World
Patients
Alliance

The global voice of  patients

World
Patient Safety
Day 17 September 2026

www.worldpatientsalliance.org

Clear communication connects care
Strengthen communication and coordination for safer NCD care

NCD care often involves multiple healthcare 
professionals across different locations, so clear 
communication is essential to keep care 
coordinated and safe.

Relevant information shared safely
between care teams

Clear roles and responsibilities

Patients and caregivers included
in discussions and decisions

Care plans explained in
understandable language

CLEAR COMMUNICATION 
IN NCD KEEPS CARE 
CONNECTED AND SAFE

Follow-up arrangements and
next steps confirmed


